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WWW.usarmygermany.com  SECTION I
! BOOKING AMD BILLETING:

We welcome you to the Alr Traffic Center, 30 Wiesenhuetten Platz,
FRANKFURT, Gérmany. Upon completion of your booking card by the processing
clerk at the booking desk, go to the window rarked "BIILET" where the on-
duty clerk will assign you a billet. After receiving your billet assicnrent
a porter will be called to assist you with your baggage. Your assigned bil-
let is the contact point we will call when we alert you for your fl:

SiCTION IT
‘LEDICAL REQUIREMINTS:

Since passengers travelin; by wATS cannot be accepted for air move-
ment beyond the 188th day of pregnancy, it is wandatory in cases of preg-
rancy that a cextificate dated within the past thirty (30) days be furnished
this Center at time of booking in, stating generally the healih of the
individual concerned, the month of gestation and that there is no physical
condition existing which weuld prevent air travel at this time; should such
a certificate b& required, the 10th General Dispensary, FRANKFURT, will
perform the examination and prepare the necessary certificate; on weckdays
between 1000 hours and 1500 hours and on Saturdsys between 0800 and 1200
hours. This Center alsorequires a likeTedical Certificate in cases of
pregnancy for personnel travelimgvia Commarcicl Alrcraft.

SECTION IIT

BABY SUPPLIES:

If there is a baby in your family group, the following information
applies toboth rmilitary and chartered commercial aircraft:

a. Bottles, nipples, and a 48 hour supply of forrula must be carried
by the parents. Please know your baby's formula, Refrigeration or ice to
keep formula cool is available on all aircraft going to the United States.
Fresh milk is available on all aircraft.

b, Disposable diapers anc baby powder are NOT supplied on the air
craft; parents must providesthese itcms.

¢, On commercial aircraft, bassinets are usually available in lir~ited
nurbers. Bassinets arc NOT available on KATS aircraft.

SECTION IV
CURFENCY :

There are two types of money in use by the US Forces ianex—\any. One
type, Irilitary Pagment Certificates (PC umally called "Serip") are paper
certificates equivalent to the various denorinations of our ameriecn Lils
ang coins. "Scrip" may be used only in filitary Installations such as rour
Hotel, Post Exchange or Snack Bars.The local German money is Deutsche lrarks,
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frequently referred to as "warks" or "Di". ifarks rust be used in all Gerran
establishments and in transpctions with Gerran citizens. There are several
conversion points in Frankfurt, (See ANNEX1) where you may exchange scrip
for marks. However, marks camnot be exchinged far scrip. The rate is appro-
ximately 4.20 Marks for one dollar. One mark therefore is valued at slightly
less than twenty-five cents, and each mark equals 100 pfennigs.

Reperber, it is iliegal to pay with scrip for goods or services fro-
vided by Gerran business or individuzls. Do _not tip your porters with scrin.
You must use marks. Tund farcs must be paid with marks.

SECTION V
BAGGAGE:
Thére are two types of baggage: Hand baggage and Hold baggage:

Hand bagzage is the one pieee of baggage which you carry aboard the
aireraft with you and retain during the journey. This
piece of hand baggage may not exceed l.5 cuvic foot in

size nor 20 pounds in weight.

Hold ba;sage is the baggage which goes into the hold of the aircraft
on vwhich you are a passenger. It ic uot available to you
while in flight.

‘hen you were booked in-at this Center, your hold and hand baggage

were weighed and jour hold baggage counted. This was necessary so that a
passenger list or manifest, including yjour personal weight and that of all
of your baggage could be prepared before plane departure time, This ®anifcst
accompanies you to the ship and there is no adjustment that can be made if

you have acquired items in excess of the original cownt efk woimhte Tiwse
excéss items cannot be taken on. the plane and their disposition is your
responsibility.

Weight limitatis

VATS ¢ 65 1bs for each individual including your piece of hand
baggage. (Exeertion to this baggsge weight limitation can
be permitted only when your orders SPECIFICALLY author-

ize you encess weight.

COMUFRCIAL: 100 lbs per adult and 65 lbs foreach shild under the asz:
of 12 years including your piece(s) of hand baggage.

In order to prevent theft you are cautioned not to pack valuables or
cigarettes in easily acceassible places in your baggage. Items prohibited
by MATS (Scction VI kreto) wili wob be packed in your baggage.

PASSPORT, Iu.UNIZATION (Shob) RECORIS or wEDIGAL CERTIFICATES and
wILITARY ORDERS and RECORDS =ill not be racked in yeur baggage but cerried
on Jour person.

A1) passengers are cautioned not to leave baggage unattended at this
Center and wo further reyuest that you take your baggage to your room as
soon as possible.
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As a COWERCIAL Passenger; ihen you are alerted fer a flight, your HOLD
BAGGAGE will be surrendered at the kaggage roor on the first floor of the
Baseler Hof Hotel; follow the "BAGG/GE" cigns near the newsstand pointing
into the corridor.

If you wish, you may take your baggage to the baggage room any time
after the psss=nger list for the flight is posted; this way, you avoid the
last mintte rush, ard furthermore, are free until bus assemoly tire.

4s a LATS Passenger: Please follow tho same procedurc with your bagcage
as for a COLERCIAL Pusseuger, EXCEPT, if there are ten or less persons on
your YATS flight, baggage check will be held in the lobby of the Baseler Hof
Hotel and you will bosrd the bus immediatcly therewfter. PLEASE DO NOT bring
jour baggage back te this Center,

SECTION VI
PROHIBITED ITRS:

Both IATS and chartered comrercial aircraft prohibit the f ollowing:
a. Firear=s, unless apscifisally authorized by orders. —
b. Photo flash bulbs. , —

¢. Aemunition

4, seids (7

e, Inflarmables, such as,but not limited to: Lighter fluid —
Alcoholic beverages /
Cigarette lighters having

plastic parts
£. 3irds )

1 For MATS planes, specific authorizetion for exception
g. Animals) mlst be obtained in each case from Chief-of-Staff, USAF.

h. Plants.

. Marcotics. K

-

[

. Footlockers, and/or metal strapmd boxes of every kind.)( ><

k. Sharp instruments must be encased or otherwise securely wrapped
to 2void cutting or puncturing.

It is mendatory that all passengers be scber when emplaning Y
for flight .
www.usarmygermany.com
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SiCTION VII "1 O ,\ \{
FACILITIES AVAILABLE:

Major facilities located ge: ically on attached map,aNNEX 1, and
offering services described below are:

a, Nursery: Baseler Hof Hotel and Park Hotel: Both these hotels have
on duty nurses, 3aby
supplies Cain DS pur-
chased here.

be ¥edical Assistance: 10th General Dispensary; US Army Hosrital Fronke
furt. Contact the Alr Tiuffic Center or your
Hotel desk clerk irrediately, day or night, for
medical assistance.

c, American Red Cros.: Tolchone FRANKFURT Mfilitary 7955, 7492 or 7€56.
After 1700 hours ecall 7856.

d.Army Bgergency Relief: Tele hone FT.NKFURT ¥.litary 7190. (This office
to be contacted ONLY after you have tricd the
nmerman Red Cross,) after 1700 hrs zsi hotel
desk clerk or ilr Traffic Center for inforration,

e, Adr Force Aid Society: At Rhein/"..n iir Force Basw. Telephonc RHEIN/
WAIN 40-L73, 0800 to 1700 hours or

f. Ei Government Mess: At GUTLEUT KiSERNE. Unaccompmied enlisted per-

sonnel only.

ge Restauwrants: Cerlton Hotcl dining room, 4 blocks fro-— th;s
entor, Jamy operated Club mess.
prices. Nice atrospherc. Guoa focd. acrip rust
be used.

Park Hotel. This restaurant is German opcrated
and has the reputation of being onc of tho
finest restaurants in Europe. Nice atrosphere.
Excellent focd, but rather expensive. lirks smust

be used.
h, EES SpackBar: Baseler Hof Hotel, open day and night. Closcd
oaly from G 1600 hours, daily.

Sehurann Snn(lk Bax-, located oprosite Bahnhof,
Opén daily from 0630 to 2500 wours.

3.Barber Shop: Baseler Hof Hotel, Cross Foad PX, Onc Ster
8ervice Center, WaC Circle BX.

ko PX: Cross Road PX: AdJjoining Schwrann Snack Bar, opposite Railroad

Station (Bahuhof) Open deily 1300 - 2100 hours,

WAC Cirele PX: This is the main PX. (See ANNEX 1 atbacheq) #¥

Open: Mon.,Tues.,Thur,,& Friday - 1000-1830 hrs

Wednesday - 1200-2000 hrs

. Saturday - 0900-1700 hrs
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1. Onc Stop Service Center:

Located one block from Bahnhof znd berond

Fuculsior Hotel. (See AMNEX 1, attached).

Open: wcekdays 0700 - 2100 hrs. Suadays and
Holideys 1000 - 1800 hrs.

This Center offers the following services:

Laundry Hat blockin Barber Shoy
Dry Cleaning Shoe repair Florist
wuick Press Shoe shine parlor Radio shoyp
~iterations Beauty shopk Watch Repair
Hosiery ropair % (Closed Sun-& Holidays) Photo Finish

m. Chapols: Catholic:

Protestant:

Jewish:

n, Theater: Globe Theater:

o. US Yensulates

p. Play Foar:

St Scbastians Chapel, 29 Hansa allcc,
oprosite Northern area Command Hq (Not on
attached map)# Chaplain: Tp 7020

Christ Chapel, 241 Eschersheimer Landotr.
ncar WiC Circle. (Not on attached map)t
Chaplain: Tp 7494

Synagogue Center, 6 Elsa Brandstroer Str,
off Guilette Str.- near Opernplats. (lict
on attached map)#  Chaplain: Tp 8454

## H0,13 strestear loaves on carlins qpposite
Schurann PX. (Fare is 30 Pfennigs)

On Fricdrich Bbert Str. (Seo ANMNEX 1, atchd).
Continuous showing from 1630 hrs wcckdays
and from 1330 hrs Saturday and Sunday.

Sce ANNEX 1 attached.

Baselor Hof Hotel and Park Hotel. attended.

Toys. itinimum charge: Twenty conts 52%) per
child for first hour and ten cents (104) per
hour thercafter.

q. Park: » pleasant park with bencies and play space for chiidron is

located along

the fain river about three (3) blocks down

Yiesenhuctten Platz from Bascler Hof amd Park Hotel.

r. Zoo: The famousFrankfurt !‘unicipal Zoo has been enlarged &nd
re-stocked with animals and is lcss than 20 ~inutes aviay
by taxi or take strect-car No. 15.

8. Porters: The parters on duty at this Center are available as

®

courtesy s8rvice to you, ard it isnot mandatory for you

to tip them.

For information on other facilities pleasc ask the desk clerk of your

billets.
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SECTION VIIL

ALERTING FOR FLIGHT:

If you have an emergency priority (2 1E, 2B or 3E) you are on alert
status from the tirme you first bock in at this Center, and it is your respon-
sibility to be available at your assigned billet or other known contact
point so that we roy reach you when air passege becomes available for you.
Therefore, keep the desk clerk of your billets informed at all times of
your whereabouts.

If you are traveling on a commercial priority (CK Army) or (CKAF) tic
first twenty-four (24) hours after booking-in will norrally be free time
for you, but after the expiration of this time it will be your responsibility
to keep this Center or the desk clerk of your billets advised of your where-
abouts at all times in order that we may reach you when you are wanted for
a flight.

We receive seat allocations usually only four (4) hours before planc
take-of f time, aorbtires even less, and we have very little time in which to
asserble & flight; and no time at all to search for passengers away fro-
Their contact point. lfore than 10,000 persons pass through this Center each
month, and if you canmot be located &t your assigned billet, or othcr contact
point, your space on the aircraft will simply have to jo to someonc olse
since all seat allocations rust be filled,

The Army or 4ir Force clerk of this Center will communicate with ycu
personally or by phone or tarough the dgsk clerk and operating pereonnel of
your billets. At this time he will inform you:

a. If you are billeted outside of the city of FRANKFURT, the timec of
the arrival of the bus, widich will bring you here for baggage check.

. When and where you will deliver your hold baggage for the flight.
c. Your f£light nuwber, whether MATS or Comrercial.
d. If you are bilieted in FRANKFURT it will be your responsibility
to provide transportation ior ycurself and your baggage to the Cuntur.
SECTION IX
REPORTING FOR. FLIGHT:
When you are alerted for flight you were told:

a. The time and place to report.

b. Where to deliver your baggage.

Please royort at the specific time with all of your baggage. Baggage
checks will be given you for each item of your hold baggage. RETAIN THE
STUBS. All hold baggage will be loaded on a baggage truck which will ac-
Corpany your bus to Rhein/ifain Airport.
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Again, may we remind you, Pleasc do not put your orders, passport,
immunization (shot) records or medical certificates in your hold baggage.

Carry your hand baggage aboard the bus provided for your transportation
to Rhein/Main Airport.

SECTION X
PROCESSING 4T RHEIN/LAIN:

Upon arrival at the Rhein/wain terminal it will be more convenicnt if
the dependents go to the passenger lounge while thc sponsor procesees. it
the Rhein/Main terrinal you will exchange your Military Payment Cettificatos
(Scrip) for U8 Dollars at the American Erress wisdow. THERE IS NO LIVIT as
to the zmount that may be transferred into US Dollars.

Next, procesd to the lfilitary Customs window where you will bs cleared
by customs who will exarmine your passport, visa or or@ers, or & corbination,
whichever is available. Turn in at this window "Customs Declaration Certi-
ficate" (discusscd in following section) with 2 copies of your orders and
your depcndents! passports and visas.

Upon completion of this processing you are free until your flight is
announced over the loudspeaker systee in the terminal. During this waiting
period please do not leave the terminal building.

Norally, there will be time for food at the Snack Bar in the baserent
of the terrinal before boarding the planc. A "Pee-Vicc!" PX ucjoins this basce
ment Snack Bar.

SEGTION XI
CUSTO'S DHCLARATION CERTIFICATE (Preparation)

Attached to this Passanger Information Shect as sannex 2 is a theator
"Customs Declaration Certificate". This certificate must bo completed and
aurrendered to cyustors officials at Rhein/Afain prior to boarding your air-
craft. It will be helpful if you will complete this certificate in your
hotel room while awaiting f1i ht alert.

To complete this for~ list on tho first eight (8) lines any quontities
of the items listed on the reverse side cf the form which are in excess of
the guantities stated in the instructions. These allowances are on a ner
person basis. If you do not have excess quantities, list "NONE" on ihc first
line, Print NAVE, RANK, SIRIAL NU.BZR 4n appropriate spaces. Enter as or-
ganization and station your last duty station and orgenization in this theater
prior to your arrival et the iir Traf fic Conter. attachie two (2) copics of
your orders to the certificate. Complote one (1) Customs Declaration Cer—
tificate per family, or one (1) Certificate for each individual traveling
in other than farmily groups. This ccrtiffcate is a local customs clearance

and is not to be confused with thc customs rcgulations of the country to
which you ax going.
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SECTION XII

PRIORITY SYSTRM:

Your length of stay at this Center is entirely dependent upon the
nurber of persons of the same category as yourself already on hand at this
Center awaiting flight at the time of your arrival and the number of people
arriving subsequent to you with higher priorities.

If you are a Yilitary Transport (XATS) passenger your air passage Will
be governed entirely by the Joint ailitary Transportation Qommittee, somc
times called J7TC, and camposed of the Chicfs of Transportation of the threc
services dircetly under the supervision of the Joint Chiefs-of-Staff. This
priority system is applicable alike to Army, Xir Force, Navy.The seating
capacity of cach plane is prorated betwcon Arey, Alr Farce and Navy. Con-
trolling the scats allocated to each sorvice there are four priorities: 1,
2, 3 and L. This system of prioritics vorks the same in all services,but
for tho purposc vf illustration let us suppose that you are traveling on an
Arey allocated priority nueber. Then all ono (1) priority passengers will
precede all Army 2 priority passengers; rcgardless as to whether the 1 prio-
rity passenger arrived after the 2 priority pessenger. Iikewise, all .-y 1
and 2 priority passengers, irrespective of the date and time of arrival, will
precede an Ar~y priority 3 passenger.

However, with in your partioculst priority,jyou will generally ~ove in tho
pr of your P by MATS which is nomrally the order of your
time and date of arrival =t this Center.

It is irpossible to predict with any degree of accuracy when you will
bemoved b air passage, Therefore, personncl on duty 2t this Center are not
able to give you exact inform:tion as to when you will depart by air. It is
at best only a "guessimation". You will bc alerted as soon 2s we know that
you are to be on a flight. Normally, this alert is issued four hours before
plane departure time. Accordingly, it will be arpreciated by all of us 2t
the Center if you will not try to "pin us down" as to the time of your de-
parture, for it will only take our timc from something else that must bc
done, and we are as anxious 25 you arc to have an officient, Usmooth-running"
procedure that will place you on the first ~vailable flight to your dese
tination.

Changes in departure time of aireraft are influenced by weather, main-
temance and operational reasons and therefore are aubject to change without
notice causing delays ranging from several hours to perhaps several days.

Please do not cable anyone the expected time of your departure or the
anticipated time of your arrival. To do so mny cause Needless inconvenicnco
and disappointment for those awaiting you. FURTHERI-ORE, SUCH INFORwATION
IS RESTRICTED AND ITS DISCLOSURE IS & VICLATION OF SECURITY REGULATIONS
THAT &Y CAUSE DISEIPL Y ACTION T _THOSh BESPONSIBLE.
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SECTION XIIT
GENERAL:

ALl YATS sassengers should understand that "The granting of an air
priority does not guarantec a reservation.on a specific flight or on a
specific type of aircraft. Pussengers are not privileged to select the type
of aircraft in which they.wish to bravel. all passengers are required to
accept passage on the flight and aircraft for which they have been notified
to report," (Par. 1d, Chap 5, MATS Manual 76-1, 1 July 1953),

Clothing: It is recommended that for comfort, female passcngers
wear slacks while aboard aircraft.

Parachutes: On both commercial aircraft and MATS scheduled flights,
wearing of parachutes is NOT recuired.

Chewing guz:: It is recommended that you carry a pack of chewing gur to
relieve ear discomfort, Swallowing, which occurs automati-
cally when chewing guw equalizes air pressure inside the
ear with out-side pressurc.

In-flight food: (MATS planes only) You mey sign for an in-flight lunch
at time of baggage check. Lunch will be ready for pick up
at Rhein/Main alrfield,

Cost: Enlisted Men onLeave o . . vou . o 4O¢

Officers and Civilians on lcave ....60¢

Passengers receiving por diem, Officers
and Civilians on PCS . . . . . . . 85¢

Enlisted Personnel on Permament Change of Station,
terporary duty or emergency leave are not required to

pay for in-flight lunches, BUT ARE REQUIRED to sign

for lunches.

Commorcial Planes: Lunches are furnished by the carricr.

SECTION XIV
COMLENT SHEET:

Attached to this forras ANNEX 3 is a cormrent sheet. Please use it.
We regrot that we co not have thc opportunity to talk to each of you per—
sonally, but we arc interested in giving you, the passenger, courteous and
efficicnt service, Any suggestions you may have concerning ways in which
we may improve our service will be approciated. For your convenience a box
has been placcd in the Baggage Room, Plcasc drop coement shects in this box,

WWw.usarmygermany.com
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SECTION XV

FLIGHT :

If this is your first flight, perhaps you wonder how your aircraft
raintains its course. From the beginning to the completion of your trig,
gom- pianc is in comstant radio contact with stations along the route.

ound is made just as tangible an operating 2id as roadmarkers for your
car. Your aircraft will fly a radio beam highway, and, as part of a ro-
gular routine, will report its position at rcgular radio check points.

When the "ceiling" or visibility is reduced, landings will follow a
definite pattern made possible by the scicentific use of radio. Your air-
oraft Commander receives landing instructions from a corps of experts at
the destimtion airfi¢ld. This ground forcc of experts may be comparcd to
an air traffic policeran. It knows of cvery aircraft that is in the air,
its position at any given moment and its cefinite arrival tire.

You arc probably full of ideas about thc unpleasantness of rough air,
Porget itl Just as water is the sailing elemcnt of a boat, so air is the
flying cle~cnt of an aircraft. Ware air riscs; cold alr sinks. So thet if
there arc strong rising and descending air currents, the aircraft follows
them; ,ust as a boat wovce up and down with the motion of the waves.

As you depart the European Command we wish you Godspeedl

3 Incls: J 1URR.
Lt Col/
Annex 1 Command ing
Annex 2
Annex 3
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ANNEX 1

LEGEND:

1. Baselcr Hof Hotel

2. Park Hotel

3. Globe Theater

4. Crossroads PX

5. Schurann Snack Bar

6. Carlton Hotel

7. BES One Stop Scrvice

8. MPC Conversion Point

9. Excelsior Hotel

10. Rail Road Station (Bzhnhof)

11. Four Seasons Hotel

12. Gutleut Kaserne and 709 MP Sta.
13. Public Park

14. Chase National Bank

15. Amerdcan Express Co

16. Opera Plats

17. S Consulate

18. Ameyican Red Cross

19. Hgs EUCOM and NAC (IG Farben amg)
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COMMENT_SHEET
Please drop this aheet in comment box when you check your baggage for flight.

CoSSING
. Were the enlisted clerks who processed you courteous and helpful?

2, Were you otle tc cbtain all the informetion you des:_redj R
L

3. wWere the Gernen hotel emplayees courteous and helpful?

I

HOTEL

4. Were you satisfiad with your hovel pezotudat 7 %! k] -
(I not please name hotel axd gave detmils wndex ¥ 1
5, Were play facilities for ehildren rdeguate? s )4: _——

6. Vas the Giet Eitchen savisfactory? ——.#/”
7. Vas the BES diming rioom in the Bageler Hof Hotel Clean? .j

8, UWas the service of food prompt?

9. Uas the nenu satisfactorey? ....%%___..‘

10, Were food prices reasonails? ,%Jei___a

REMARKS AND/OR SUGGESTIONS:
Whea Aw'visy 5y yes ae e 356 porseys

1;: /c/ 47< /Wﬂnl‘, e ot j ¢ 3 //ah«r‘f/‘)"“}/\
Lol 95 jancigers
g Lé 30 f‘;‘ﬂﬂ

F/7 k//““.“ NAME, :ﬁ/ ‘e é ‘Z;)/j

RANK E% o
NO Of DEPENDENTS 2 N

Date arrived_/3 4K Thue SY

ANNEX # 3 Deto depaxted
Wwww.usarmygermany.com
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